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Merchandising Director 

 
Department: Merchandising   

Reports to:   Executive VP Operations 

Pay:               Exempt  

General Summary: 

This is a Merchandising position responsible for assisting the Executive VP Operations with 

obtaining the overall goals of the department such as an acceptable fill rate, DSO (days sales 

outstanding), Earned Income Growth and helping communications between the Merchandising 

and Sales departments.  

  

Brief role description 

 

 Responsible for overall performance and management of the merchandising 

department which includes but is not limited to: end customer order fulfillment, 

inventory management with intent to maintain lowest possible DSO, merchandising 

activities that enhance profitability (realized equity and earned income overall gross 

margin), support sales growth, logistics, assist in achieving warehouse operations 

efficiencies as it relates to inbound product, management and directing/developing 

department staff 

 Manages local SSMC assortment to meet sales demands and execute and support 

Corporate category growth initiatives 

Primary areas of responsibility 

 Direct local merchandising and supplier resources 

 Drive SSMC results based on SSMC needs and support corporate initiatives 

 Negotiate and manage local level  programs 

 Grow company, gross margin and earned income while achieving company sales and 

operational efficiency targets 

 Manage shrink and approve credits as needed  

 Program development management 

 Projection and budget management 

 Manage the purchasing and merchandising of products in effort to enhance customer 

satisfaction and profitability of department operations 

 Perform supplier reviews to evaluate sales and profits 

 Monitor market to increase market share 

 Interprets trains and consistently enforces Company policies and procedures 

 Maintains associate relations through regular department meetings; maintain on-

going interaction; keep open communication channels with associates by answering 

questions and explaining policies and procedures; monitor associate morale; and 

respond to ideas and implement to improve associate engagement and enablement 

 Directs activities for category management and sourcing to meet corporate 

benchmarks 
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 Must be able to perform essential job functions with or without reasonable 

accommodations 

 

 

 

Education 

 

Bachelors from a 4 year college or university preferred 

 

Minimum Experience 

 

 Seven years foodservice management in foodservice distribution 

 Related experience and/or training; or equivalent combination of education and 

experience. 

 Experience in planning marketing strategies, and successful public relation efforts. 

 

Skills 

 

 Ability to build high performing teams and enable best practice sharing and support 

culture 

 Ability to manage conflict and reach quick resolutions with facts and dialog  

 Ability to build relationships across the organization and communicate with 

individuals of different backgrounds in an effective manner  

 Adapts to changes in the work environment and helps to enable team members 

adapt to changes as well   

 Proactive attitude to highlight and address issues as they arise  

 Scope: Manages group of Product Support Specialist, Category Planners, and local 

Merchandising Admins 

 Strong Excel skills preferred  

 

Travel: 5% 

 

Physical Demands 

The physical demands described here are representative of those that must be met by an 

employee to successfully perform the essential functions of this job. Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential 

functions. 

 While performing the duties of this Job, the employee is regularly required to use hands 
to finger, handle, or feel and talk or hear. The employee is frequently required to walk 
and sit. The employee is occasionally required to stand; reach with hands and arms and 
taste or smell. The employee must frequently lift and/or move up to 10 pounds and 
occasionally lift and/or move up to 25 pounds.  Specific vision abilities required by this 
job include close vision, distance vision, color vision, peripheral vision, depth perception 
and ability to adjust focus. 
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Work Environment 

The work environment characteristics described here are representative of those an employee 

encounters while performing the essential functions of this job. Reasonable accommodations 

may be made to enable individuals with disabilities to perform the essential functions. 

 While performing the duties of this Job, the employee is occasionally exposed to wet 
and/or humid conditions and outside weather conditions. The noise level in the work 
environment is usually moderate. 

 

 

EEO/AA Employer 

 


